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ISO 9001:2015: Audit Report
Order no. 4153243709 Client no.: 371666-01 Gl
Client: MES'S ARTS, COMMERCE AND SCIENCE COLLEGE

Management Sarvice

Audit type Certification Audit (ISO 9001:2015)

(standard / Revision):

Audit date (on site): 2019-04-19 - 2018-04-20

Company / customer. MES'S ARTS, COMMERCE AND SCIENGE COLLEGE

Street / P.O. box: SONAI-RAHURI ROAD, A/P:SONAI TAL:NEWASA,
DIST:AHMEDNAGAR

Zip-Code / state / city: | IN-414105 Sonai
Audit representative: Mr. DNYANDEY

Leadauditor/ auditor, Shivaram Sohani / Balkishan Panchal
Technical expert/ '

trainee: Vinay Lomte [/ -—

QObserver:

Scope of certification: TO PROVIDE EDUCATION TO UG & PG STUDENTS UNDER

FACULTY OF ARTS, SCIENCE AND COMMERCE

Branch scope EA 37

(EA/NACE Code):

Enclosed documents: | Audit report Annex 1: Action list including opportunities for
improvement and positive aspects

[ Audit report Annex 2: Site specific information

] Audit report Annex 3: Audit program / audited elements

(< Print order

Audit results 1SO 9001: |50 Audit objectives for the management system (MS) have been
fulfilled: scope of certification is appropriate; a (centrally)
* managed MS is in place; release of certificate recommended
(subject to effective closure of nonconformities)
[] Audit objectives for the MS have NOT been fulfilled;
suspension / withdrawal of certificate recommended,;
certification cannot be granted or maintained

Mext audit date March 2020
scheduled:
Re-Audit: [1 on site / date: Duration in
[J_submit documentation | hours:
22.042018 Shivram Sohani
Date Lead Auditor(s) 150 2001

27233 Fevision 4 effectiva date 15 Jul 2048 page 1 of &



ISO 9001:2015: Audit Report
COrder no. 4153243708 Client no.: 371666-01
Client: MES'S ARTS, COMMERCE AND SCIENCE COLLEGE

Manegemeant Sarvice

1 General information

1.1 Certification scheme

The audit in question has been conducted within:

Single-site certification

Multi-site certification (see Multi-site plan)

Multi-site certification based on sampling (see Multi-site plan)
Certificate transfer !
Combined / integrated certification

Special audit

Transition Audit (from 1SO 90012008 to 9001:2015)

Others (please add).

ODOooOodOooX

1.2 Specific information about the client
See “Annex 2: Site specific information”.

1.3 Audit objectives

« Determination of the conformity of the management system with audit criteria.

« Evaluation of the ability of the management system to ensure that it meets the
applicable statutory, regulatory and contractual requirements.

« Evaluation of the effectiveness of the management system to ensure the client
organization is continually meeting its specified objectives.

27255 Revision 4 affective dete 15 Jul 2018 page 2 of 8



ISO 9001:2015: Audit Report
Crder no.: 4153243709 Client no.: 371666-01
Client: MES'S ARTS, COMMERCE AND SCIENCE COLLEGE

1.4 Significant changes which took place since the last audit

' Topic Changes
Management System / £ none
documented information . | [] yes:
Scope of certification < none

[ yes:
Number of employees & none

[ ] yes:
Others NIL

1.5 Particularities of this audit

Deviations from the audit ] none
plan: | yes:

Significant issues impacting | (4 none

the aeudit program [ yes:
(planned activities for the
certification cycle)

Changes in audit objectives | [ none

or audit criteria; [] yes:
| Other particularities: MIL
|
27333 Rigvision 4
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ISO 9001:2015: Audit Report
Order no.: 4153243709 Client no.; 3716588-01
Client: MES'S ARTS, COMMERCE AND SCIENCE COLLEGE

Management Sarvica

2  Effectiveness of corrections and corrective actions from previous
audit

The audit team evaluated the corrective action
taken for the nonconformities! areas of concern
from the previous audit.

In the case of RA / Re-Certification audits, the
audit team considered the audit reports for the
last two audits in the audit planning / performance
of the audits and in particular checked the
nonconformities / areas of concerns. [] Effective

[ Mot effective (MiN ar NC)
Mot applicable (no existing MiN or NC)

The corrective actions were found to be:

3 General evaluation of effectiveness of the management system

Refer to level of maturity of the MS, commitment of top management, guaranteeing the
continuous compliance with the legal and other requirements , application of performance
indicators, continuous improvement, meeting of objectives and targets, competence of
personnel, effectiveness of internal audits and management reviews, etfc.

AICTE Approval — A grade -Letter for @-{f) and12-B of UGC Act Valid up to 2022 is evident.
UGC approval and approved Fund.

CBT Grant Approval .

Unnat Bharat -5 villages adopted for CRS.

Student result for all faculty is more than 95% as an average .

Good student strength.

All well-equipped facility- Opean ground, Indore stadium , Gymnasium Library |

Internal Audit, M.R.M.

Flanning for NBA

Total number of findings for the certification area:

: : Major non- Minor non- Opportunities Puositive
Certification area conformities conformities for improvement aspects
S0 9001 | === 01 01

Standard elements with findings are listed in the action list (Annex 1).
The audit findings are based on the audit evidence collected during the audit and
available to the cerification body, '
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ISO 9001:2015: Audit Report
Order no., 4153243709 Client no.: 371656-01
Client: MES'S ARTS, COMMERCE AND SCIENCE COLLEGE

Managemant Service

For multi-site audits {with and without sampling): NOT APPLICBALE

Additional aspects for multi-site audits: IS0 9001

| All requirements by the certification body for conducting a multi-site [ fulfilled
audit were

(] nat fulfilled” @
Under consideration of all audit reports from all sites, the [ [ effective
management system of the organization is: [ not effective™ 2
When planning corrective actions for non-conformances, all sites of e

the organization were considered in order to detect systematic errors: oL
[ not effective

The organization effectively uses information from corrective actions [] effective
from each individual site in order to increase the overall effectivess of

o
the management systern : [ not effective

1) listed in the aclion list (Annex 1) as a nonconformity
2) Certification cannot yet be recommendad

L

4 Controlling the use of certification documents and marks

The evidence collected during the audit demonstrates that the use of certification
documents and marks applied by the organization is:

L] Conformance
(] Major non-conformance (NG)

<] Not applicable  (ex. initial certificatio )

5 Additional remarks

5.1 Disclaimer statement

Auditing is based on a sampling process of the available information, Any audit
recommendations are subject to an independent review prior to a decision concerning the
awarding or renewal of certification.

A management system certification audit (initial, surveillance or recertification audit) is

not a legal compliance audit (IS0 17021:2015, 9.2.1.2),

5.2 Duty of information’

The Certification Body shall be notified by the client without delay of all changes that may
impact on the management system's capability to continue to fulfill the requirements of the
relevant standard now and in the future.
These matters include major changes regarding:

+ legal, commercial, organizational status or ownership

= organization and management (e.g. key managerial, decision-making or technical

staff)
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ISO 9001:2015: Audit Report
Order no.; 4153243709 Client no.: 371666-01
Client: MES'S ARTS, COMMERCE AND SCIENCE COLLEGE

Management Service

+ change of address and sites
« scope of operations under the certified management system

5.3 Due dates

The due date (last day of the certification audit) must be considered for the planning of
any additional audit. The respective due dates should be coordinated with the lead
auditor.

5.4 Confidentiality

The Certification Body will treat all received documented information related to the
certification process as strictly confidential.

Copies to:

»  Members of the audit team
s Certification body

+« Client

2T2a5 Revision 4 affective deta 15 Jul 2018 page & of §
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. Audit Report (combined)
Annex 2: Site specific information

Order no.: 4153243709 Client no.: 371666-01

Client: MES'S ARTS, COMMERCE AND SCIENCE COLLEGE Management Service

- Characteristics of sites within the designated scope of certification

For multi-site organizations o he filled in for each site audited and to be updated for each audit!
(Exceptions for IS0 50001: For the sfage 1 audit, the site specific informafion must be provided for all sites
of & multi-site organization, not only those sites audited.)

| Site:

MES'S ARTS, COMMERCE AND SCIENCE COLLEGE,
SOMAI-RAHURI ROAD,

AIP:SONAILTAL:NEWASA,

SOMNAL

DIST:AHMEDNAGAR

INDIA

Date of data collection:

250219

Integration of the management system
(MS) /| documented information:

Independent MS without interaction with other
management systems

D Independent MS with interaction with other management
systems

L—_j Integrated management system

Site specific scope: TO PROVIDE EDUCATION TO UG & PG STUDENTS
UNDER FACULTY OF ARTS, SCIENCE AND
COMMERCE :
Products /Services: i Education

No. of employees (total [ effective per
standard):

70 Mos / 70 Nos

Similarity of shift working scheme:

k

I

[ Not applicable

D The character of each shift is mainly the same with
regard to processes andlor environmental impacts
andfor OH&S risks

|:| The shifts differ significantly with regard to processes
andior environmental impacts and/or OH&S risks: at
least the change-over of shifts must be audited in order
to track the character of each shift

Temporary sites/projects:

[ Not applicable
D Applicable

|

19873 Rendsion 3
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Audit Report (combined)
Annex 2: Site specific information

Order no,; 4153243709 Client ne.; 3716858-01
Client: MES'S ARTS, COMMERCE AND SCIENCE COLLEGE

Revision 3 effective dale 28 Apr 2017

Managemant Service
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Audit Report (combined)
Annex 3: Audit program / audited elements

Company: MES'S lRTs, COMMERGE AND SCIENCE COLLEGE
Client-no.: 3716866-01
Order-no.: 4153243709

The audit program for the certification cycle shall cover the complete management system
requirements: '

P .

This table is to be updated by the (Lead) Auditor after every audit
F = Planned to be completed i i riification/Re-carification Audit; C = Completed

Context of the organization

Interested parties

4.3 |Scope Pl

4.4 Processes of the QMS P

5.2 |Quality/ Env. policy Pl

5.3 |Roles and responsibilities P|

Planning of changes

crifyas.0de
Rewigion: 1
vaild from 0170172018

Page 1of2



Audit Report (combined)
Annex 3: Audit program / audited elements

Company: MES'S ARTS, COMMERCE AND SCIENCE COLLEGE
Client-no.: 371666-01
Order-no.: 4153243709

The audit program for the certification cycle shall cover the complete management system
requirements:

This table is to be updated by the (Lead) Auditor after every audit

Resources

7.1.2 |People P

7.1.3 |Infrastructure P s

7.1.4 |Environment P et

7.1.5 [Monitoring and measuring  |P |0
ressources L
7.1.6 |Organisatzional knowledge |P

7.2 |Competence Pl

7.3 |Awareness Pl

7.4  |Communication = Tl

P T Rl 7 e T EerIoiEs

.3.2.1 Customer communication P F

8.2.2 |Requirements related to P
products
8.2.3 |Review of requirements P

785 .02e
Revision: 1
vaild from 01/01/2016 Page 1of 2




P = F'rannad to be complated fcur ali audlts during Cea

Audit Report (combined)
Annex 3: Audit program / audited elements

Company: MES'S ARTS, COMMERCE AND SCIENCE COLLEGE
Client-no.: 3716866-01 sc.umsua
Order-no.: 4153243709

The audit program for the certification cycle shall cover the complete management system
requrrements

This table is to be updated by the (Lead) Auditor after every audit
rtification/Fe-cerification Audit; f‘.. Completed

Design and development

Control of external products

Production and service
provision

Post-delivery activities

Release

Control of nonconforming
grﬂducts

crif07es.03e
Revision: 1
waild from 01012016
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Audit Report (combined)
Annex 3: Audit program / audited elements
Company: MES'S ARTS, COMMERCE A.ND SCIENCE CGLLEGE

Client-no.: 371666-01
Order-no.: 4153243709

The audit program for the certification cycle shall cover the complete management system
requirements: H

A - —— e = A = e

This table is to be updated by the (Lead) Auditor after every audit
P = Planned to be completed i niRe-certification Audit; © = Completed

e - . |

are to be audited during every audit!

Mote: the marked clauses (grey shades)

crifi795.03e
Bauizinm: 1
Page 1 of 2



